UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

XA SON TAY Poc 1ap — Tu do — Hanh phiic
S6: 57 /Qb-UBND Son Tay, ngay 05 thang 3 nam 2024
QUYET PINH

V/v ban hanh “Chinh sich chat lwgng” thuc H¢ thong quan ly chit hrgng theo
tiéu chuan TCVN ISO 9001:2015 tai UBND xa Son Tay

UY BAN NHAN DAN XA

~_Can cir Ludt T 6 chite Chinh quyén dia phwong ngay 19/6/2015; Ludt sia doi mét
so diéu cua Luat To chuc Chinh phu va Ludt To chuc Chinh quyén dia phuwong ngay
22/11/2019;

Can cit Quyét dinh 19/2014/Q0D-TTg ngay 05/3/2014 ciia Thii téng Chinh Phii vé
viéc dp dung hé thong quan ly chat luong theo tiéu chuan Quoc gia TCVN ISO 9001:2008
(phién bdn tiéu chuan quoc gia TCVN 1SO 9001:2015) vdo hoat dong cua cdc co quan
hanh chinh nha nudc;,

Can cir Quyét dinh s6 146 /OP-UBND ngay 16/11/2018 ciia UBND xd Son Tdy vé
viéc ban hanh va ap dung Hé thong tai liéu quan ly chat luong theo tiéu chuan Quoc gia
TCVN I1SO 9001:2015;

Can cit diém 5.3 Chinh sach chdt lwong theo yéu cau ciia tiéu chuan 1SO;

Theo dé nghi ciia Ban chi dao ISO xd Son Téy.

QUYET PINH:

Piéu 1. Ban hanh “Chinh sach chat lwgng” theo HE théng quan 1y chat luong
TCVN ISO 9001:2015 tai xa Son Tay ndi dung cu thé:

“ Can bd cong chirc UBND cam két gidi quyét cac thi tuc hanh chinh cong
khai, minh bach — c6ng tdm, chinh xac — ding phap luit — ding hen”

Piéu 2. Cac bd phan chuyén moén va can bg, cong chuc cd trach nhi¢m hiéu va
thuc hién ndi1 dung chinh séch chat lugng da duoc thong qua.

Piéu 3. Quyét dinh nay c6 hiéu luc tir ngay ky.

Vian phong HDND-UBND, Ban chi dao 1SO, T thu ky, cac bd phan chuyén mon,
can bo, cong chic thuoc UBND xa va céac to chuc, cad nhan co6 1i€n quan can cir Quyét
dinh thi hanh./.

Noi nhén: TM.UY BAN NHAN DAN
- Nhu Diéu 3;
- Luu: VT.
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g CHINH SACH CHAT LUQN G

Moi viéc lam cua tap thé Lanh dao va can bo, cong chirc UBND x3a Son Tay dé
dam bao nguyén tic va hudng téi phuong cham:
“CONG KHAI, MINH BACH-CONG TAM, CHINH XAC-
PUNG PHAP LUAT, PUNG HEN”

Pé dap ung duge diéu nay, UBND xa cam két:

1. Thuc hién va hoan thanh tt nhiém vu quan ly nha nudc dudi sy chi dao cia UBND

huyén.

2. Bo may, t6 chitc UBND x4 tinh gon, trong sach. Can b, cong chiic c6 du pha
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chat va nang lyc dé€ phuc vu tot cac to6 chuc, cong dan; thyc hién déi méi cong tac quan ly

nham dong gdp vao cong cudc cai cach hanh chinh.
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3. Can bo, cong chirc dugc lam viée trong moi truong thudn loi dé phat huy tri tué,
nang luc, dat nang suét va chat lugng cao trong thuc thi cong vu.
4. Phdi hop, tang cuong chit ché cac mdi lién hé giita cac bo phan, nganh chuyén

mon c¢o lién quan trong cong tac quan ly nha nudc, dam bao kip thoi, chinh x4c va hc
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phap dé thoa man yéu cau ngay cang cao ciia to chirc va cong dan.
5. Quy trinh xtr 1y, giai quyét cong viéc hop 1y, rd rang, théng nhit, cong khai v3
dung phap luat, c6 hiéu qua cao, dap Gng yéu cau nhiém vu.

Son Tay, ngay 05 thang 3 nam 2024
T™.UY BAN NHAN DAN
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Cao Van Duc
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